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ServiceTrack provides a solution for 
direct service organizations to 
increase the efficiency and reliability 
of service workflow through 
technology while helping case 
workers to focus on what matters 
the most – quality service to their 
clients.  
 
ServiceTrack, available in both ASP (hosted) model and Site-Installed (purchased) model, 
includes an adaptable suite of modules that integrate, manage and track activities in the 
service lifecycle.  

 

  
 

Many powerful and fully integrated tools that make case management easy and effective! 

 
 Scalability 

Designed for high multi-user concurrency in a thin client environment, our solutions are well-suited for organizations with 
staff anywhere from 5 to 5000, working out of a single location or multiple sites. All components of the system have been 
developed for the most challenging mission-critical large data volume environment. The database can support terabytes 
of data with high degree of performance and reliability. 

     
 Usability  

ServiceTrack is developed with significant amount of focus on intuitive, effortless navigation. It is based on a user-friendly 
browser interaction, keeping user’s daily web application preference in combination with many easy-to-use features such 
as search operator, real-time spell-check, and input validation. Many other tools which are available only in traditional 
windows environment are incorporated so users with basic computer knowledge using programs such as Word, Excel, 
and Internet Explorer will require minimum training to be able to start operating ServiceTrack. 

     
 Flexibility 

ServiceTrack benefits greatly from its object-oriented .NET development methodology and 3-tier design concept. It makes 
the system flexible and open for future modification and customization based on user requirement, while ensuring the 
integrity of the system. On-site administrators can quickly and easily reassign field values, add new fields, specify drop 
down values and create custom case documents. In addition to full flexibility over a range of system defaults and 
parameters, many features can be configured differently to meet the particular customer operation environment. 

     
 Security 

Whether used locally or remotely, a number of security features built into ServiceTrack which ensure your organization’s 
information safety, secure and accessible only by authorized parties. 
 

  128-bit or 256-bit SSL (secure sockets layer) encryption provides a high degree of confidentiality 
  User name and strong password controls restrict access to authorized parties only 
  Full audit trail on the entire system tracks who creates, updates or deletes what data and when 
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 Case Management Console 
  A personalized case work portal tool to view the work load 

and progress as well comparing to organization's overall 
performance. 
 

 Dashboard 
  An intuitive and comprehensive view of the case file 

breakdown in any logical grouping from multiple 
programs or departments. 
 

 Calendar and Workflow Management 
  Help users to keep track of appointments, group meetings, 

client service schedules and many other events securely 
in one place. 
 

 Case File Management 
  From keeping track of client's income eligibility to 

enrolling client with service, it provides users with a 
complete set of modules to track any aspects of the 
interaction case workers might have with the clients. 
 

 Case Activity and Service 
  Help users to keep track of all case notes, service records, 

and case task reminders all in one single location. Case 
activity summary and service history reports are just at 
your finger tips. 
 

 User Defined Field 
  Have complete control over how, what, in what format, and 

sequence data is entered and more. Explore the flexibility 
with user defined fields: users can customize any form of 
data entry fields, and apply validation rules to ensure data 
integrity. 
 

 Assessment and Analysis Tool 
  Realize the power to create fully customizable assessment 

forms to capture any type of data. Users can easily apply 
data validation rules to all assessment fields to ensure the 
accuracy of data capture. 
 

 Service Scheduling and Attendance 
  A simple but powerful way to do client service enrollments 

and track attendance. Users can also access a wealth of 
schedule and attendance based reports. 
 

 Resource Management 
  Making sure all resources are ready for client meeting, 

group activities, and other events can be easily 
accomplished by using Resource Management module. It 
helps management to allocate resources effectively. 
 

 Survey Management and Reporting 
  Get real-time feedback from clients whenever you need 

input and run summary reports to analyze results 
 

 Form Template Management 
  Create predefined templates with case parameters for 

form processing 
 

 Document Management 
  Securely share documents, files, and other content that is 

of common interest of all users. Content publisher can 
authorize users secure access to important files any time 
from anywhere. 
 

 Case Batch Processing 
  Process cases in a batch from Excel import or case search 

results 
 

 Report Builder and Sharing 
  Define field selection, search criteria, sorting, and 

grouping methods for report generation. Printable in PDF 
format, exportable to Excel. Query can be shared with 
other users to run in real-time, or kept in creator's 
personal profile.   

 

 

 
 
 

 
 
 
 

 
 
 
 
 
Find out more about ServiceTrack and other MCT 
Technology solutions at www.mcttechnology.com or 
call our toll-free sales hotline at 1.888.714.5308 
 


